Contact Kyriakos Koutsourelis

kyriakos.koutsourelis@gmail
.com IT & Cloud Operations Engineer | Co-Founder @ Gain.gr | Al

Enthusiast | Web & IT Background
www.linkedin.com/in/

kyriakoskoutsourelis (LinkedIn)
github.com/Kiriweb (Portfolio)

Summary

Top Skills
IT Operations

Innovative and diligent professional with a strong foundation in Al,

web design, IT support, and programming. Demonstrated expertise

Cloud Infrastructure in both team environments and independent projects, including co-

Be QpslRiaciices founding Gain.gr, a non-commercial platform that brings accessible

Al news and education to Greek-speaking audiences, especially

Languages

those without a technical background.
English (Professional Working)

Ereat((eie e BilgE) Passionate about programming and artificial intelligence especially

EEmmED {{EEmE 1) its ethical use, social impact, and ability to support critical thinking.

Certifications Committed to lifelong learning and growth in the fast-evolving

Advanced Creative Thinking and Al:
Tools for Success

Navigating Generative Al: A CEO
Playbook communication sKills.

tech world. | stay current through focused side projects and
targeted certifications, continually sharpening both technical and

BeBaiwan MapakoAoubnong
Webinar «Texvnm Nonuoauvn otnv e

Ekmaideuon — Al o fonBog Tou/Tng .
EKTTQISEUTIKOU» Experience

Introduction to Programming with
Python Terracom S.A.

IT & Cloud Operations Engineer
December 2025 - Present (7 months)

Supporting and maintaining corporate IT infrastructure, including laptops,
servers, network equipment, and peripherals.

Assisting in the operation and supervision of cloud infrastructure (AWS, Azure,
or equivalent) used for SaaS platforms.

Contributing to DevOps practices such as CI/CD pipelines, monitoring,
backups, and scaling.

Helping ensure the security, availability, and reliability of IT and cloud systems.
Working closely with the CTO and development teams on technical

improvements, processes, and new initiatives.

Gain - Greek Al Network
Co-Founder
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April 2024 - Present (2 years 3 months)

| co-founded Gain.gr, an independent digital platform dedicated to making
artificial intelligence understandable, accessible, and relevant to Greek-
speaking audiences — especially non-technical professionals, students, and

curious individuals.

Our mission is to bridge the gap between advanced Al developments and
everyday users by publishing clear, practical content in Greek. All of our
articles are freely available — no subscriptions, no paywalls, and no ads — to

ensure that everyone can learn about Al without barriers.

Key responsibilities and contributions:

1. Designed and co-developed the Gain.gr website.

2. Publish regular news, explainers, and opinion pieces tailored to non-expert
readers.

3. Emphasize ethical use of Al and promote awareness of its social and
practical impact across industries.

4. Advocate for the responsible adoption of Al — not as a replacement for
human thinking, but as a tool to enhance it.

5. Foster public understanding of Al with content that encourages informed,

critical engagement.

Gain.gr is a non-commercial initiative aimed at empowering Greek readers to

explore the world of Al — freely, ethically, and with clarity.

Freelance

Web Developer / Designer - IT Support
June 2016 - Present (10 years 1 month)

Project Management (Initiation, Planning, Execution, Performance/Monitoring).
Creating and managing websites (WordPress, Joomla).

IT Support for small offices and businesses.

Google and Facebook Ads.

Social Media.

Aegean College
System Administrator
December 2021 - February 2023 (1 year 3 months)
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Managing professional websites, Wordpress.

Conducting research into potential solutions to cover business needs.
SoftOne Administration.

Managing SEO for websites.

Microsoft 365 Administration.

Handling daily IT Support tasks.

Euroservices Ltd

Web Developer / Designer | Search Engine Optimization
July 2017 - July 2018 (1 year 1 month)

Created company's website using WordPress - Woocommerce.
Handling VPS through Plesk.

Search Engine Optimization.

Google and Facebook Ads.

Social Media.

vTiger CRM.

Pantimeless LTD
IT System Administrator

September 2014 - June 2016 (1 year 10 months)

Developed the company’s websites using Wordpress.
Installing and upgrading computer components and software.
Technical support.

Maintaining local network security policies.

Managed and updated social media.

Handled VPS through WHM/cPanel.

Adwords campaigns.

Search Engine Optimization.

Theodorou S. Papadopoulos K. LTD

Web Designer / Developer
March 2013 - August 2014 (1 year 6 months)

Creating and managing websites, html/css, Joomla, javascript.
E-shops management with Opencart and Magento.

Visual editing with Photoshop.

Plus Graphics

Web Designer
March 2011 - February 2013 (2 years)
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Website management, Dreamweaver.
Social Media.
Search Engine Optimization.

Created and managed Google Adwords.

Education

Athens University of Economics and Business
Coding Factory, Computer Software Engineering - (October 2024 - June 2025)

Canterbury Christ Church University
BSc (Hons), Computing and Information Systems - (2017 - 2020)
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